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Your visitors can be your best friends or your worst enemies. By listening
directly to them, you can understand what about your site works, what doesn’t
and what it takes to provide the best possible website experience.

Permission based survey tool

What is 4Q?

4Q is a permission based on-exit online survey that provides an easy to use and framework to answer
4 essential questions:

e How satisfied are the visitors?

e What is the purpose of their visit?

e Are they completing what they set out to do?

e If not, why not? If yes, what did they like best about the online experience?

Key Benefits

e Ability to discover why people visit your site, and whether they found what they were looking
for on your site

¢ Ability to aggregate the information into actionable items to ultimately increase site usability,
enhance customer experience and increase conversions

e Non-Intrusive:. 4Q surveys are designed to be collaborative brand building exercises, not
annoying browsing interruptions, thus increasing response rates

Using these insights, the website owner can make continuous improvements to the website based on
the feedback received from the online surveys

Welcome!

Your opinion is important.
After your visit, would you be willling to answer 4 quick guestions?

It's easy to participate:
Click the "Yes" buttan below to continue your visit as intended™. VWhen done, retrieve the window
remaining on your desktop and complete the brief questionnaire

Thank you for your help!

[ Yes | [ No |

* A second window will open on your desktop ifvou click "Yes",
Flease make sure notto close that window ifyou wish to participate.

40 is an Avinash Kaushik / iPerceptions Collaboration

The online survey is presented to a predetermined percentage of website visitors, and only those who
agree, will be presented with the actual survey

The consenting visitor is then given 4 simple questions:
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Privacy Policy
Based on today's visit, how would you rate your site experience overall?
Very bad Ead Fair Good Wery good Cutstanding
O @) O @) O @] o O @) O @]
o] 1 2 3 4 5 & 7 g g 10

Wake a selection to continus

Privacy Policy

Which of the following best describes the primary purpose of your visit?

O check news

' Ressarch

OBu\,r

@Expand my netwark

O check for product updates
Oothen please specify

Click forvward to continue

431 iz an Avinash Kaushik [ iPerceptions Collaboration
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Were you able to complete the purpose of your visit today?

OYes
OND

Make a selection to continue

0

What do you value most about the mondaytest.co.uk! website?

Privacy Policy

Privacy Policy

Click forward to continue

wm
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Features

e Flexible Parameters:

o Control of when to turn it on, when to turn it off etc.
o Control over the rate at which the survey is shown, i.e. for all visitors, 50% or any
other percentage of visitors

Survey Invitation Rate

i [49
[ pdaio | cancol

mowe the slider to change the survey inwitation rate. Moving it left decreases the rate,
while moving it right increases the rate. The invitation rate lets you contral what
percentage of vour visitars get invited to padicipate inyour 40 survey.

Forexample, ifthe rate is set at 50%, then half of your visitors will receive an
iwitatian.

Cnce you're comfortable with yvour changes, please click on the update button.

Ifyou're not sure about making the changes right nowe, then just click on the cancel
huttan to go back to the previous screen.

e Visual Reports:

Visual reports show summarised statistics of user responses

Overall Satisfaction Score: 82

S0

o] 100

The graph above shows the overall satisfaction score for all visitars since the study began.

Select a time frame: | Last 6 Months vJ[ Go ]

This graph shows the overall visitor satisfaction at a glance
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© 1. Overall Satisfaction

Owerall Satisfaction
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Satisfaction Score
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The graph ahaove trends the overall satisfaction score far all visitors over a selected time frame. Yau
have the option of looking at the data sliced by manth, week, or day. In the tahle below, you can see
trending for the overall satisfaction score, aswell as the total respondent counts, over a selected time

frame.
Jun Jul
Soore 22 [s]0}
Respondents =} 1

This graph shows the overall satisfaction rate

® 2. Task Completion

Task Completion
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Thiz graph above trends the task completion rate for all visitars over a selected time frame. You have

the option of looking atthe data sliced by month, week, ar day. In the table below, you can see trending
for the task completion rate, as well as the total respondent counts, over a selected time frame.

Jun
ez 83%
L[] 6%
Respondents =}

This graph shows to what degree website visitors accomplished what they were looking for
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The table helow trends the purpose ofwisit shares (%) over a selected time frame. You have the option
of looking at the data sliced by manth, week, or day.

COorerall Jun Jul
Chedk news 19% 17 % 0%
Research 1% 17 % 0%
By 14% 17 % 0%
Expand my netwark 29% A7 % 1000 %
Egdeadtcefsl:-rprodun't 4% 4% 4%
Other, please specify 28% F3% 0%
Total % 100 % 100 % 100 %
(Count) ) L) (1

This table shows trends of visitors’ purpose on the website over time



