
 Permission based survey tool                         
 
Your visitors can be your best friends or your worst enemies. By listening 
directly to them, you can understand what about your site works, what doesn’t 
and what it takes to provide  the best possible website experience.  

 
What is 4Q? 

 
4Q is a permission based on-exit online survey that provides an easy to use and framework to answer 
4 essential questions:  

 How satisfied are the visitors? 

 What is the purpose of their visit? 

 Are they completing what they set out to do? 

 If not, why not? If yes, what did they like best about the online experience? 

 
Key Benefits 

 
 Ability to discover why people visit your site, and whether they found what they were looking 

for on your site 

 Ability to aggregate the information into actionable items to ultimately increase site usability, 
enhance customer experience and increase conversions 

 Non-Intrusive:. 4Q surveys are designed to be collaborative brand building exercises, not 
annoying browsing interruptions, thus increasing response rates 

 
Using these insights, the website owner can make continuous improvements to the website based on 
the feedback received from the online surveys 
 

 
 
The online survey is presented to a predetermined percentage of website visitors, and only those who 
agree, will be presented with the actual survey 
 

 The consenting visitor is then given 4 simple questions:                                                                
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Features 

 

 
 Flexible Parameters: 

 
o Control of when to turn it on, when to turn it off etc. 
o Control over the rate at which the survey is shown, i.e. for all visitors, 50% or any 

other percentage of visitors 

       
 

 
 

 Visual Reports: 

 
Visual reports show summarised statistics of user responses 

 

 

 
 
This graph shows the overall visitor satisfaction at a glance  
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This graph shows the overall satisfaction rate 

 

 

 
 
This graph shows to what degree website visitors accomplished what they were looking for 
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This table shows trends of visitors’ purpose on the website over time 
 
 

 


