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Key Benefits 
 
 
See exactly where your visitors are clicking  
You may already know that a particular image link is being clicked 1,000 times a week. Heat maps can 
give you even more detail - for example, it might show you that 90% of the clicks are in the bottom-right 
corner of the image, and that users with smaller screen sizes don't click as often as those with larger 
screens. Perhaps the 'click here' text in the bottom right of the image is off-screen for those users, and 
you’d get more clicks if it were moved to the top-left?  
 
Get instant insight into your site’s usability  
The heat map feature shows at a glance the relative popularity of components on your pages. Getting 
similar data from typical web analytics tools can be complex and time consuming.  
 
See where people are clicking where they shouldn’t be 
Do you have some blue text on a page that people are mistaking for a link? Do you have links in a small 
font size, which people are missing when they try to click? Do you have an unlinked image that people 
think they can click on? Standard web analytics software cannot detect any of these, but with the heat 
map it's immediately obvious.  
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Features 
�
Heat Maps 
Virtual heat map of hot spots, constructed from the click data of your users highlights the areas of 
activity. High activity areas are viewed as ‘red hot’ while lower activity areas are viewed as ‘cold blue’. 
 

 
 
Click Maps 
Simpler versions of heat maps showing a small marker for each click on the page. These can be used 
to easily identify “close misses” and analyse the exact location of clicks. 
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Hover Maps 
This displays usage data for individual items on your pages. All clickable items on the page are 
highlighted, and when moused over will show the number of visitors that clicked on them, and other 
metrics such as average hover time. 
 
 
 

 
 
 
Advanced Reporting Tools 
·  Filters such as date, browser type, screen resolution and more 
·  Came from/Went to: specify a URL that a visitor must have viewed in their session before or after 

the current page. 
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